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Smart about Your City, Your Culture and Your Safety

IPC understands the needs of downtown districts and what it 

takes to create a vibrant and thriving downtown environment. 

Recognizing hospitality as a key to this, IPC staffs downtown 

districts with knowledgeable and friendly ‘ambassadors’ for 

visitors, businesses and residents. We combine streets smarts  

and service to deliver a helpful, reassuring presence in your 

downtown district.

“[IPC and its staff ] are professional, dedicated, and diligent 
in their work and the results are evident. As a result of IPC’s 
cooperation with the West Palm Beach Police Department, 
the incidence of crime has been nearly cut in half with an 
approximately 40% decrease over a two-year period.”

—	Raphael Clemente, Associate Director
	D owntown Development Authority, West Palm Beach



Smart Safety, Smart Service, Smart Security 

IPC upholds hospitality and customer service in downtown areas by:

•	 Acting as ‘ambassadors’ to the area and helping visitors locate 

	 shops, restaurants and other points of interest

•	 Deploying regular patrols (on foot, bicycles and Segway®)

•	 Maintaining a high-profile presence to promote a safe and  

	 welcoming atmosphere

•	 Perform any and all duties needed to preserve the well-being  

	 of the downtown district

IPC works with downtown district associations to fully evaluate their  

hospitality and customer service needs to deliver a tailored solution that  

makes the area safe and inviting to visitors and businesses.

IPC has a proven program that works in support of local law enforcement to 

help provide a safe and pleasant experience to all who visit your downtown 

district. With a vast accumulation of professional security experience, IPC  

can assist and even manage a downtown region’s security needs. 

Let IPC handle your downtown district’s needs, and enjoy the professionalism 

and peace of mind that our security services provide. 

Call us at 800-323-1228 or 
visit www.ipcinternational.com/dda
for more information or to schedule a Public Safety Analysis.

“Our unique partnership with IPC 
has made an incredible impact 
throughout our downtown district. 
We are delighted to have IPC 
International helping us keep our 
city safe and clean.”

—	Delsa R. Bush, Chief of Police
	 West Palm Beach Police Department



About IPC

IPC International Corporation is a full-service security  

and public safety company with over thirty years of  

experience serving clients nationwide and internationally. 

We provide best-in-class services and customized solutions 

to address the unique security challenges facing downtown 

districts. Our diverse client list includes downtown  

district associations, open-air lifestyle centers, enclosed 

shopping centers, retail districts, industrial sites, parking 

facilities, entertainment venues and events.
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